
Say current 
environment has 

reinforced need for 
products that 

guarantee some 
level of income

68%

Ranked Priorities for the Remainder of 2020 
(most important to least important)

UNPRECEDENTED TIMES, OR BUSINESS AS USUAL?
BASED ON NEPC’S SURVEY

Percentage of plan participants that 
made coronavirus-related 

distributions (CRDs)?

Expect numbers of CRDs to…

52%

19%

9%
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Did not adopt
provision

More than 5%

0.0% – 4.9%

2%

47%

33%

19%

Increase significantly

Increase somewhat

Not increase

Not adopting provision

Consider Role of Active 

No Special Priorities

Consider Role of Passive 

Review QDIA

Communication and Messaging

Plan Fees

Consider and/or Review 
Advice Offering

Cyber Security

No Furloughs or Layoffs have 
Occurred or are Expected 

Have changed 
match/suspended

About the Survey This NEPC survey was conducted
online by the Defined Contribution Team in June 2020.
The survey had 105 respondents across plans of
different sizes and focus including corporations,
healthcare organizations, public entities and others.
Copyright is held by NEPC.
nepc.com

About NEPC, LLC NEPC is an independent investment consultant and private wealth advisor with more than 30 years’
experience creating research-based, bespoke investment portfolios that align to the goals of its clients and their constituencies.
Combining a proprietary research team dedicated to the long-term challenges facing institutional and high-net-worth investors
with our unique client-centric model, NEPC builds investment portfolios defining the future of finance. We service over 380
retainer clients with $1.1 trillion in assets from our offices in Boston, Atlanta, Charlotte, Chicago, Detroit, Las Vegas, Portland,
and San Francisco with a forward-thinking approach to solving the most complex challenges facing the investment industry.
As of 4/1/2020.
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